
24/7, 365-day Emergency Medical Assistance Services

If you have a medical emergency on your trip, who’ll be on hand to assist you? Your policy will include a 24/7,

365-day emergency helpline & you’ll be able to access the following services:

Access to a 24/7 emergency helpline staffed by professionally trained assistance coordinators, including

doctors & nurses.

The helpline, where necessary, will assist with paying your medical expenses, arranging for transport to get

you & your family home & generally assisting with your welfare to ensure you receive the best treatment&

service for your needs.

Repatriation – up to AED 7,500

We will pay additional costs incurred to return you to your home area if medically necessary

Inbound Travel Insurance
TravelWISe
Make sure you’re fully protected for your trip by choosing the right travel insurance cover

for your needs. We offer a choice of two cover levels on our TravelWISe Inbound Products

– Single Trip (Up to 90 Days) and MultipleEntry Trip (Up to 6 months)

Medical & Emergency Expenses- up to AED 200,000

What happens if you get sick or have an accident while travelling? Costs can run into thousands of $’s; with the

medical expenses cover provided by your travel insurance policy you’ll have the comfort of knowing that your

expenses will be covered, including:

Emergency medical expenses for both inpatient and outpatient fees

Cover is provided for necessary and reasonable treatment, transport, accommodation and even repatriation

(getting you home) and funeral expenses

You’ll be covered against all major costs, so you’ll not be left out of pocket

Includes cover if you contract Covid-19 during your trip

Repatriation of the Deceased – up to AED 10,000

In the event of the deathof the Insured, we will pay to the Insured’s Legal representative

the expenses incurred for the interment or cremation in the place where the death occurred or the cost of

returning the remains to the home area

Loss of Passport / Travel Documents – up to AED 250

What happens if you lose your passport/Travel Documents, or they are stolen?

We will pay Reasonable travel and accommodation expenses necessarily incurred to obtain a replacement

of your lost or stolen passport or visa which has been lost or stolen outside your home area

Cover varies according to the policy you purchase. Be sure to check the cover levels & read your policy before you travel to ensure that it fully meets your

needs. If you have any questions, please call the helpline number shown on your policy. The full terms & conditions are shown in your policy. Please note that

your policy will not provide cover for pre-existing medical conditions and the maximum age that can be insured is 80 years.

The Travel Insurance is underwritten by Alliance Insurance PSC, with services provided by Europ Assistance

*Prices shown are subject to change without prior notice 

Please Note:

Inbound Travel Insurance Plans are for Non-GCC residents with a valid visit visa

Direct billing available through Europ Assistance’s network covering major hospitals across the UAE 24/7

Emergency Helpline for Medical Emergencies and Claims Assistance

Inbound policies will automatically be extended by up to 10 days from the expiry date of the policy to

provide cover during the 10 day visa grace period allowed by the local authorities

Policies can be extended if required due to visa extension. Please reach out to the agent/broker that

issued your policy who will be able to arrange an extension for an additional premium



Single Trip Price

(Includes 10 Day Visa
Grace Period) AED

Up to 96 Hours (non-
extendable) 25

Up to 30 Days 48

Up to 60 Days 80

Up to 90 Days 100

Inbound Travel Insurance
Pricing (per Insured Person) in AED with 5% VAT

Multiple Entry Price

(Includes 10 Day Visa
Grace Period) AED

Up to 180 Days 120

For customers aged over 70 years at the time of purchase an additional premium will apply.

Maximum age limit is 80 years.

TABLE OF BENEFITS (Single Trip and Multiple Entry)

Benefit Limits (AED) Excess

Emergency Medical Expenses 200,000 50 USD

Repatriation 7,500

Repatriation of the Deceased 10,000

Loss of Passport 250

Personal Accident 25,000

*Travelers aged between 61-65 years will pay excess USD150, aged between 66-75 years will pay excess

USD250 and aged between 76-80 years will pay excess USD500.

The Travel Insurance is underwritten by Alliance Insurance PSC, with services provided by Europ Assistance

*Prices shown are subject to change without prior notice 

Criteria Remarks

Trip Duration
96hrs, 30, 60 or 90 days

6 Months Multi Trip (90 days max per trip)

Geographical Scope
GCC: UAE, Bahrain, Oman, Kuwait,

Qatar and Saudi Arabia

Maximum Age 80

CONDITIONS OF COVER




